Sindhi College

5.1.5 Mechanism

Grievance Redressal Off line Mechanism.

Students grievance redressal and suggesiton box is put up in the second floor. Students can
drop in their grievance and suggestion in the same. Committee members will check the box
on regular basis and will address the grievance.

Students Grievance Redressal Online mechanism

Grievance Redressal cell is an integral part of the college. To maintain a harmonious
atmosphere and to build positive approach in students, this cell is constituted. Students'
grievances, if any, are redressed by the committee. The committee is chaired by the
Principal and ably supported by the faculties, who are the members.

Mechanism of Grievance Redressal

Redressal of Student Grievances the following steps are followed

o Students are free to lodge a complaint/ bring into the notice of the coordinator of the
Grievance Redressal Committee

e Meeting of the Committee will be held & Grievance discussed

« Appropriate action will be taken as per the seriousness of the Grievance.
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GRIEVANCE REDRESSAL CELL

OBJECTIVES
. To enable the students to air their grievance.
. To clarify the nature of the grievance.
. Toinvestigate the reasons for dissatisfaction.
. To obtain, where possible, a speedy resolution to the problem.
. Totake appropriate actions and ensure that promises are kept.

. To inform the student of their right to take the grievance to the next

stage of procedure in the event of an unsuccessful resolution.

e

PRINCIPAL
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The complainants/s and the accused shall be given reasonable opportunity
to present and defend thejr cases. Witness may be called if deemed
necessary. In case the accused fajl/s to attend consecutively for three
hearings despite call notices for the same, the enquiry may be terminated
and the decision taken on the complaint on ex-prate basis, |

Counselling services may be made available to the victims and the
accused on request.

If the complainant the accused and the witnesses desire to be
accompanied by a companion of their choice, they may be permitted to
do so, provided the person so chosen will havs only observer status and
shall leave the meeting after making his/her testirnony.

The complainant and the accused shall have the right of cross-
examination of all witnesses. .

The enquiry committee shall have the right to disallow questions from the
victim or the accused, if the questions are deemed irrelevant and
unnecessary.
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Mechanism for Redressing Student’s Ragging Issues.

\ incharge of al| discipliné}r\y issues and any issues relating to ragging.
* Complaints should be in written form
\‘\\Committee members will sit\l;ogether and discuss about the jssye arised.

They will try collecting al| possible evidence for incidence.
* Chmmittee members will draft re\commendations to Principal regarding
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